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BULLETIN 91 – January 2018
Dear Members and Friends,
Happy New Year! 2018 is a notable year in that we will be celebrating 30 years of Canine Concern Scotland
Trust.
Our last major event of 2017 was the Awards Lunch, which took place at the Kaim Park Hotel, Bathgate on
Sunday 19th November. As always it was a happy event and this year Daisy, a Whippet owned by June
Symmons of Aberfoyle was crowned Therapet of the Year. We were delighted to have Patron Rosemary
Long with us to make all the presentations and she is pictured below with Daisy, June and recently appointed
Chairman of the Trustees Allan Sim.
The SPENCER AWARD for
THERAPET OF THE YEAR
was donated by Tom and Dorothy
Wilkins, whose Cavalier King
Charles Spaniel, SPENCER, was
the very first dog to be registered
in the Therapet service, way back
in 1988.

Daisy was nominated by
•
Area Representative Lynsey Thomson
•
Barbara Henderson who is Activities Co-ordinator at the Ashlea Nursing Home, Callander
•
Jackie Prosser, Activities Organiser at Ashwood Care Home, Callander
•
June Symmons herself.
In her nomination Lynsey wrote:
“June has been a member of CCST for over 20 years but became actively involved again in 2012 when she
registered her two whippets, Rudy and Daisy who were brother and sister. Soon after registration, June, Rudy
and Daisy started to visit Ashlea House in Callander where they brought smiles to the faces of everyone they
encountered.
“Unfortunately, in February 2014 Rudy and Daisy were hit by a car in a freak accident and were badly hurt.
Daisy had a broken foot but Rudy’s injuries were a lot more serious and sadly, a week later, he passed away.
Trustees:
I Allan Sim BSc CA (Chairman) George Leslie BVMS, James Macdonald,
Dr Valerie J Marrian MBChB FRCP FRCPE DCH, Norma Murray, A Douglas Ruthven BEM FRSC,
Lynsey G Thomson BSc(Hons) OT, Diane Wood Dip RMS, Simon W Young BA(Hons) MBA
CEO/Secretary/Treasurer: Nicholas P Henley Price

2
“Daisy was recovering well but now, not only was she recovering from her injuries but also the
loss of her brother. June reported that Daisy was always looking for Rudy round the house
and when out for a walk and always seemed a little “lost”. It was several weeks before Daisy
was physically or psychologically ready to visit again but by May 2014 she was ready to start
visiting again and not only did she go back to visiting the residents and staff at Ashlea House,
she started visiting Pinewood Nursing Home in Callander too.
“Daisy and June have continued to visit both care homes since and are very much part of the
family, being invited to parties and special events….Daisy always has her “Party Dress” on
hand. They have also been asked to attend the funerals of some of the residents…..their own
special farewell.
“June and Daisy are also on hand to help me out at local events like Open Days, Paws Against
Stress events at Stirling University and Forth Valley Colleges as well as school visits and other
visits to children’s play projects during the holidays.
“There are many wonderful Therapets within my area and indeed throughout Scotland but I feel
that Daisy has been through and overcome a great deal which hasn’t stopped her and it is for
that reason that I would like to nominate her for The Spencer Award for Therapet of the Year.”
In Barbara Henderson’s nomination she stated:
“Daisy has been visiting every Tuesday for 5½ years. All the staff are always delighted to see
her, and the residents love her. To see the pleasure in their faces as she calmly approaches each
resident is something to behold. Daisy is very patient, and lets the residents clap and hug her
lots. Daisy is always a star visitor at our special events and parties. She out-shines herself at
our Christmas parties every year, and is much photographed by visiting families and friends. A
dog in a million in our eyes!”
Jackie Prosser wrote:
“June, the owner of Daisy who is a Whippet, comes to see our residents every second Thursday.
She shares this position with Penny who brings her Cavalier Spaniel, Ewan, on the other
Thursday. I have worked at Ashwood going on 4 years now and have always known these
visits. Everyone loves seeing the dogs, feeding and petting them. Daisy comes in her little
outfits for different occasions – Halloween, Christmas, Valentines and even VE Day. There
is never a time they do not come. They spend most of the afternoons with us. They enjoy
their visits, and we do also. We don’t know what we would do without our Therapets. Our
Therapets are always so enjoyable on every visit.”
June added to the nominations:
“In addition to her frequent care home visits and various parties, Daisy has visited a Young
Carers Group, 4 primary schools, Paws Against Stress sessions at the 3 Forth Valley Colleges,
Stirling University and at Bio Reliance, Stirling.
“Sadly we have lost several residents Daisy was close to and she has paid her respects at their
funeral services, which was much appreciated by the families.
“Daisy is very calm and works especially sympathetically with disabled children and those with
a fear of dogs. I am very proud of her, she is so sensitive to mood, loving and dependable when
on her Therapet duties.”
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The very, very close RUNNER-UP for Therapet of the Year, was Maureen Stewart’s rescued
mixed breed, STELLA.
They live in Dundonnell, near Ullapool in Ross-shire.
Stella was nominated by Kirsty Urquhart who is Activities Co-Ordinator at the Mo Dhachaird
Nursing Home in Ullapool and by Ann Falconer who is Principal Teacher of Guidance at Ullapool
High School.
The following are extracts from the nominations
“Stella has been visiting the home for 3½ years. She comes to us once a month but we would love
to see her more if we could. She truly does make a difference when she comes. Residents and staff
look forward to seeing her, and Maureen of course!
“Stella is a calm and gentle dog and can sense who does maybe need a little more time with her.
Last year one of our residents had had a bad turn during the night and was “out of sorts” and very
upset the day Stella came. Stella came in the door and went straight to this resident and lay by his
feet for some time. The gentleman then spent time stroking her and chatting to her and this really
did comfort him. This resident is still with us and when I tell him that Stella is coming he looks out
of the window to see her coming.
“Stella visits almost every resident’s room and the communal areas too, quality time for everyone
including all the staff. Stella is one of the team and is truly loved in the home and we are so lucky to
have her coming to visit and spend precious time with our residents who really do benefit from her
being there.
“Stella visited my senior students on three occasions during the exam period in May and June this
year. This was part of a relaxation and stress management block of work which students could opt
into if they wished. When I ran them there were no takers; once Stella came in the sessions were a
great hit. The young people all said that they felt the benefit of spending time with such a calm and
gentle dog in the run up to their exams.”
In addition to these nominations Stella
•
Visits the Isle View Care Home in Aultbea.
•
Has attended Reading With Dogs sessions at Poolewe Primary School.
•
Has carried out very successful Phobic Work in conjunction with the Child and Adolescent
Mental Health Services.
The SECOND RUNNER-UP for Therapet of the Year was Bert Muir’s Golden Retriever,
SKYE
Skye was nominated by Fiona Sinclair who is the Volunteer Services Manager, Mental Health
Services, at the Gartnavel Royal Hospital in Glasgow where Bert has been visiting with his Golden
Retrievers for 11 years.

4
The following Therapets were all nominated for the Therapet of the Year Award and all received a
certificate and large rosette.
BARNEY - Chris Emson’s Italian Spinone from Moray
BREWSTER - Pauline Fraser’s Labrador from Fife
COOP - Dawn Clough’s Labrador from Borders
DAISY & MYA - Wilma Hutchison’s Sprokers from Perthshire
DIGBY - Frances Murray’s Cavalier King Charles Spaniel from Glasgow &
Strathclyde
HARVEY - Jill Wilkie’s Shih Tzu from Edinburgh & The Lothians
MAX - Avril Abbott’s West Highland White Terrier from Tayside
MINNIE - Neil Fergus’s Springer Spaniel from Glasgow & Strathclyde
ORLA - Shiela Swan’s Whippet from Tayside
ROBBIE - Marylin Killen’s Border Collie from Ayrshire
SCRAPPY - Louise Allan’s Crossbreed from Glasgow & Strathclyde
WILLOW - Barry Williamson’s Golden Retriever from Edinburgh & The Lothians

THERAPET ORGANISER OF THE YEAR

The winner this year was our Area Representative for the East Kilbride and South Lanarkshire
John Kerr.
John became a member in 2013 and JJ, a lovely cross breed, was
registered as a Therapet. Together they started visiting at Ward
15 Hairmyers Hospital East Kilbride. This year Honey, a Maltese
Cross, was registered earlier this year.
John has always been very enthusiastic volunteer visiting
several care homes in East Kilbride and seemed a natural to
take on the role of Area Representative in the East Kilbride/
South Lanarkshire area. After some on the job training by James
Macdonald, John was appointed in October 2015.

He is involved in many aspects of the Trusts work including Paws Against Stress, Reading With
Dog and working with young people with additional support needs. Like all our reps he is busy
assessing potential Therapets and then making sure the volunteers are settled in on their first visits
and checking on how they are getting on. He is always on the lookout for new homes for new
placements and takes JJ along with him to show the establishment what a Therapet is and how it will
react.
John is also very good at fundraising and has many CCST collecting cans around the East Kilbride
area which need emptying all the time and his fundraising involves his close family members. He
thinks of simple but effective ways of bringing money into the Trust. He also attends awareness
days at hospitals promoting mental health and Alzheimer’s awareness to promote the trust, and is
supported in this by others of our volunteers in the area. His area of South Lanarkshire is widespread and over the short time as the area representative he has created a great awareness about
CCST and the Therapet Service. He has brought together a very good group of volunteers and their
Therapets who help to spread the work of the Trust.
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IAIN WHYTE MEMORIAL AWARD

This award is made to a person or organisation whose work has been of special benefit to the
Trust over the past year or over a period of years. Over the years some very special people
and organisations have been given the award. This year the award went to someone who has
given long and dedicated service to the Trust in her role as Area Representative for Badenoch &
Strathspey, Vivien Moen.
Vivien first registered her Golden Retriever Coire
Beag as a Therapet in 2001 and quickly became much
involved. She became an assistant to Diane Wood in
the Inverness Area in 2002 and subsequently started
covering her own area in her own right and very
successfully too.
Vivien built a very close team of Therapet Volunteers
and she organised them superbly so that the homes in
her area wishing to have a Therapet visit were always
covered on a very regular basis. She arranged regular
meetings of the volunteers in her area at which they
consider all aspects of Therapet visiting in the area
and planned numerous fundraising activities including
Bridge afternoons, a Bingo Tea, stands at the Figgat
Fair and the Grantown Show and sponsored walks.
Vivien had a wonderful knack of knowing how to get participation and help from the volunteers
in her area.
All good things come to an end and after 15 years in the role Vivien retired as Area Representative
earlier this year. The Trustees decided that now was an appropriate time to make this very special
award to her. The inscription on the award reads:
“With gratitude and in recognition of her work as Area Representative for Badenoch &
Strathspey from 2002 to 2017.”

20 YEAR SERVICE AWARD

A few years ago the Trustees introduced 20 year
service awards for members who had given 20 or
more years of active participation in the Trust’s work.
Maureen Thomson of Elgin in Morayshire
was presented with her 20 year service award.
Maureen joined as a Therapet volunteer in 1997 with
her beloved Irish Setter/Labrador Cross Holly
and was invited to become an Area Representative
in March 2002. Last year Maureen was awarded
Therapet Organiser of the year. We thank her for her
long and dedicated service.
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FUND RAISING AWARDS

The Ki-Chu-Asha Stars of Hope Memorial Trophy,
which was donated by Jean Llamo, is for the organiser
whose walk raised the most money. This year it was
won by our new Area Representative for Badenoch &
Strathspey, Margaret Ewing. Her walk this year has
raised £454 which will be topped up by some Gift Aid Tax.

The Miss Matty Award is for the top individual fund raiser
at sponsored events. This year, in a solo event, Jane Ross
of Edinburgh raised £1,770.73 for the Trust. With Gift Aid
Tax the total is over £2,000. A truly magnificent sum. In
June, Jane spent 13 days completing the Coast to Coast
walk from St Bees on the Irish Sea to Robin Hood’s Bay on
the North Sea a trek of some 200 miles.

We were delighted to welcome Heidi Hudson (second
from the right) from the Kennel Club Charitable
Trust who came to present the Trust with a cheque
for £500. As reported in the August Bulletin, CCST
was nominated by the winner of the Assistance Dog
category for Dog Photographer of the Year 2016/17,
Alasdair Macleod (first on the left). Also in the picture
are Allan Sim (Chairman), Rosemary Long (Patron),
and Linda Whitby with Greyhound Megan. Megan
was the subject of the winning photograph and was
also winner of Therapet of the Year 2016.
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MEMBERSHIP SUBSCRIPTIONS

Membership subscriptions for 2018 are now due and I attach a renewal form. We do hope that you
will continue your membership, and, of course, it is very important from the insurance point of view
that Therapet Volunteers keep their membership up to date. For new members who joined after 1
October 2017 the subscription you paid covers you until 31 December 2018. The form contains a
Gift Aid Declaration. If you are a tax payer and are willing to make use of the Gift Aid system, in
respect of your membership and/or donation, please read the declaration carefully. If you are certain
that you qualify please do sign the declaration as the Trust can then recover valuable tax from HM
Revenue & Customs. Please complete the form and send it to the office along with a cheque made
payable to Canine Concern Scotland Trust.
You will see from the form that it is possible to make payment directly to the Trust’s bank account.
If you decide to use this method please ensure that you instruct your bank to give your surname
and initial as a reference. Additionally, if you make direct payment please remember to send us the
completed renewal form if you want Gift Aid to apply.

IN MEMORIAM

As always we like to mention the Therapets, current or retired, that have died since the last Bulletin
was issued:ADEN - Kay Tulloch’s Labrador/Retriever Cross of Lerwick
BARNEY – Richard Tuckley’s Border Collie from Crieff
CARLIE – Alasdair & Margaret McVitie’s Labrador of Galashiels
FLASH – Suzanne Gould’s Old English Sheepdog of Glasgow
HARVEY – Derek Muir’s Boxer of Edinburgh
JASPER – Ian McKim’s Greyhound of Glasgow
KIZZI – Barbara Greig’s Working Sheepdog of Liff, Dundee
MARA – Alan McNeish’s Labrador of Dumfries
MISCA - Alasdair & Margaret McVitie’s Labrador of Galashiels
MURPHY - Alison Walker’s Springer/Collie Cross of Bishopbriggs
PIP – Gail Vines’ Terrier of Laurencekirk
RUDY – Mary Chisholm’s Cocker Spaniel of Kilmarnock
SADIE - Carol Scott’s Labrador Retriever of Cove Bay, Aberdeen
We send our sympathies to you all along with our sincere thanks for sharing your pets with so many
people by your participation in the Therapet Service. If I have not mentioned any Therapets that
have died recently please let the office know.

TRUSTEES

In the May 2017 Bulletin I paid tribute to John Stead who retired as a Trustee earlier in the year. I
am delighted to announce that Diane Wood has accepted an invitation to replace John on the Board.
Diane joined CCST in 2000 and became the Area Representative for Inverness in 2001. She won
our Therapet Organiser of the Year award in 2002. In 2006 she moved to Aberdeenshire and joined
the Aberdeen team of Area Representatives. Diane has much-hands on experience of all aspects
of the Therapet Service with her Golden Retrievers, firstly with Ellis and now with Breagh and she
also brings to the Board her business skills.
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AREA REPRESENTATIVES

An up-to-date list of our Area Representatives, and their contact details, is on our website. As
always I would like to thank them for all that they do in managing the Therapet Service in their
areas. They do volunteer an enormous amount of their time.
I am sorry to report that in the Aberdeen area Linda Macdonald has decided to retire as an Area
Representative. She joined as Therapet volunteer with her beloved Golden Retriever Fergus in
1999 and became part of the newly created team of Aberdeen Area Representative in 2003. Linda
and Fergus were part of the Aberdeen Team of Therapet volunteers which was awarded the first ever
Queen’s Golden Jubilee Award for voluntary service by groups in the community in 2003.

“Linda Macdonald and Fergus at the ceremony in Duthie Park along with
two residents of the home they visited in Stonehaven.”
The award was presented at a ceremony in Duthie Park, Aberdeen and it is on display in the Town
House in Aberdeen. A sincere thank you to Linda for all her hard work and commitment over a very
long period
Linda will be a hard act to follow but if you have some time that you can spare and would like
to consider joining the Aberdeen Area Team of Representative please contact Fiona Watts, Diane
Wood, Lesley in the office, or me for an initial discussion regarding what is involved.

THERAPET GOODS

Please remember that we have the following goods available for purchase from the office:Therapet Coats
Therapet Bandanas
Polo Shirts

Replacement Lead Flashes
Sweat Shirts
T-Shirts

The new Therapet/Reading with Dogs Tote Bags
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THERAPET NEWS

During 2017 a record number of 236 new Therapets were registered. A big welcome to them all
and, of course, to you their owners! We hope that you are enjoying participating in the Therapet
Service and that you will keep in touch with your Area Representatives and with Lesley, Norma and
Carole in the office. They are all there to give whatever assistance and advice you need.
In September Maureen Thomson, our hard working Area Representative for Moray received the
following email from Duncan McCook of Elgin High School:
“I was going to contact you today with our thanks. On Friday, we were given news that we have
been awarded a Rights Respecting Award by UNICEF. It’s a really fantastic honour, we are the
only school in Moray to achieve it.
“The reason we need to thank you is most of the children interviewed made mention of the
Therapets and the good work they have done in the school. The Assessors at the end of the day took
one of our Deputes aside and had to ask who the Therapets were as all the kids spoke about how
they have got so much out of your visits. It never stops amazing me how much impact you guys
have on these young people’s lives and how it means so much to them. The Assessor is a Depute
from elsewhere and wants to try and start a similar program down with him…won’t be as good as
ours.”
Duncan
Maureen commented: “I was really chuffed to receive this today. I knew we made a difference with
Paws at the school but this is just the icing on the cake! They are moving across to a brand new
school after the tattie holidays. We have a special invite for our Therapets to tour the new school.
So proud of my group.”
In August Verity Poole from Orkney sent in the following lovely letter:
“Dear Nick & Friends at Canine Concern
I used to visit the Balfour Hospital, Kirkwall, with my Sheltie Mack as a Therapet. We did this for
three years but stopped in the mid 1990s. Life has moved on, but this week a lady stopped me in
the supermarket to say that she recognised me and remembered our visits. She remembered Mack
& the way I used to give patients biscuits for him to take very gently. I was amazed – after all this
time – and very moved.
This lady was a nurse on the ward and is sadly now a wheel-chai user herself. I tell you the story
because I was so encouraged and would like to pass it on to other Therapet Visitors. What we do
really matters and means more than we possibly realise, and makes a difference.
Very best wishes.
Verity Poole”

10

READING WITH DOGS & PAWS AGAINST STRESS PROGRAMMES

The demand for these programmes continues to grow and your Area Representatives will be very
pleased to hear from you if you would like to consider participating in either or both.
Our Reading With Dogs programme is expanding all the time. The aim of this project is to try to
encourage young readers who lack confidence with reading to come along to a library/school and,
instead of reading to a person, read to a dog. The idea being that the dog will listen to them and not
judge, allowing them to relax and gain confidence in reading out loud. Our leaflet sets out the aims
of the initiative, and the important guidelines for organising sessions. Of particular importance is the
section dealing with those who must be present at sessions. If you would like copies of the leaflet
please let the office know.
We point out when new Therapets are registered that they must have been visiting adults regularly
for a year before they can be considered for visiting with children. A new assessment as regards
their suitability must be carried out. Additionally we have to update Members’ PVG registrations to
include work with children for CCST.
To meet demand we do need more Therapets to be available in all areas of Scotland. If you are
interested in participating in the programme with your Therapet please get in touch with your Area
Representative or the office. Please bear in mind that there is an increased level of commitment in
that typically a series of six sessions will be held at a school over a period of six weeks. Naturally
individual schools will have their own requirements and these will be discussed at the outset.
Sessions are for up to two hours as explained in the leaflet.
The Paws Against Stress programme is mainly aimed at students in universities and other
institutions of further education at exam time to give them relaxation with interaction with our
Therapets and our volunteers. Because of the number of students involved we have a team of
Therapets at each session. In addition to being outgoing and friendly towards the students the
Therapets must also get along with each other!
I am currently collating statistics from our Area Representatives regarding the activity in both
programmes in 2017 and this will be published later in the year. The information may be of great
interest to many of you all and also to the Trustees of other Charitable Trusts and Foundations who
have kindly provided CCST with financial support.
The feedback from Schools continues to be excellent as the following from Annmarie Ford of
Stonelaw High School in South Lanarkshire demonstrates:
“Dear CCST
Please accept our donation to thank you for supporting our school this year in our reading project.
James Macdonald has been incredibly helpful in assisting us in establishing our Reading with Dogs
programme. Patricia McMahon (and her dog Bruce) has been our volunteer and she has made such
a difference to the young people she works with. We look forward to continuing to work with your
charity. Thanks again.
Sincerely, Annemarie Ford”
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THERAPET HEALTH

The Trustees, with the invaluable guidance of George Leslie, keep our Therapet Health Protocol
under regular review and the following is the latest version. It is also on our website:

KEEPING YOUR THERAPET HEALTHY – DOGS

The Therapet is almost by definition going to meet and bring comfort and happiness to people who
are not in the best of health, and whose immune systems may be weak either through disease or in
some cases because of the treatments which they are receiving.
It is the duty of every Therapet owner to ensure that their Therapet is in the best of health, and not
going to take germs into the environment of those we are visiting. We must be able to convince
the authorities in charge of hospitals, homes or schools that we have taken every precaution to
ensure that our Therapet is safe and can only bring benefits to those whom we visit.
CANINE CONCERN SCOTLAND TRUST ask all Therapet owners to take the following
health precautions.
•
Annual Health Check. All Therapets must have an annual health check-up by your own
veterinary surgeon. You must inform your vet that your dog is a Therapet and will be
visiting people who may be in poor health and whose immune system may be compromised
either by disease or therapy. Ask your vet’s advice as to what vaccinations your Therapet
would require. If it is decided that no vaccine should be given then we would ask that your
Therapet is tested every three years to assess your Therapet’s level of immunity against the
major dog infections. We would advise you to consider including a Kennel Cough
Vaccination into the programme of vaccination.
You should in particular ask your vet to check for any signs of ear, eye, nose or mouth
infections (including dental disease) and ensure that the coat is clear of any signs of skin
disease. Remember these are the parts of your Therapet with which the people you are
visiting will make direct contact.
•

Deworming against both round and tape worms must be undertaken at least every three
months, and monthly if your Therapet is visiting schools or youth groups.

•

Skin Parasites. You must protect your dog against fleas and ticks.

•

Passport Dogs. If your Therapet has been abroad in the past 12 months it may require a
special treatment for ticks and worms – check with your vet.

•

Regular dental checks to stop smelly breath and the risk of spreading infections through
saliva.

•

Regular ear checks. Ear infections can be painful if someone pats your dog’s head and
infection could be passed to a human.

•

All Therapets who are unwell should be withdrawn from duties until back to normal,
or until professionally cleared if veterinary treatment was required. Therapet owners should
not visit if they are unwell.

•

Raw Meat Diets. Volunteers should be aware that diets which include uncooked bones or
raw meat may rarely contain bacteria or parasites which might pass to your Therapet
and even more rarely to the people you are visiting. This risk can be reduced if you can
ensure that all raw meat and bones are deep frozen at minus 17 degrees centigrade for at
least one week. If unsure, it should be cooked for at least 10 minutes at 65 degrees centigrade.

December 2017

THE CCST OFFICE

I would like to pay tribute to our office staff and thank them for all their hard work and dedication
to the Trust. The workload has increased dramatically in recent years and as I reported in the last
bulletin Lesley and Norma were joined by Carole in September. They are aided by Lesley’s rescued
Lurcher, Romey, who has come on by leaps and bounds since he arrived just over a year ago! The
office telephone line is opens between 10.00am and 1.00pm each weekday. Outside these hours
I am available for urgent matters and my contact details are given on the answerphone’s outgoing
message.

FUNDRAISING

Like all charities we rely on donations, legacies and grants to meet are operating costs. During 2017
we have received many donations from wide range of sources. All are acknowledged individually
but I would like to make a public “thank you” to everyone who has contributed. During the latter
part of 2017 we have been engaged in appeal to other charitable trusts and foundations and I am
pleased to report that a number of them have shown their support for the work that we do by sending
grants which we greatly appreciate.

WEBSITE & SOCIAL MEDIA

The website is regularly updated with current information about the Trust and future events,
for which many thanks go to Trustee James Macdonald, our incredibly hard working Area
Representative for Glasgow and Strathclyde. Many news stories are included and you can access
this copy, and past copies, of the Bulletin along with the most recent Annual Report and Accounts.
We have a FACEBOOK page and a TWITTER account that also give information about the
Trust, and direct the readers to our website for further information.
With best wishes to you and your Therapets.
Yours sincerely,

Nick Henley Price
PS Please remember to renew your membership and please keep sending us reports and stories
about your Therapet Visiting.

